
 
 

HAVE 

YOU 

CONSIDERED? 

Immediate notification of 
actual or likely incident 

Notification to 
emergency services   

Use of CCTV and 
recordings 

Deployment of first aid/ 
medical staff 

Liaise with crowd doctor 
re use of his staff 

If problem not resolved 
quickly – whether to halt 
game and declare 
emergency 

Request police 
assistance if required 

Immediate response to incident 

Deployment of stewards 
to monitor crowd 
densities 

If overcrowding – use of 
response teams and PA 
messages to 
redistribute crowd  

If crushing – evacuation/ 

invacuation of 
spectators to relieve 
pressure – full, partial, 
zonal 

If signs of crowd 
distress, crush or if 
surge likely to lead to 
injury – deployment of 
personnel to area 
concerned 

CROWD SURGE/CRUSHING/OVERCROWDING 


