READING

FOOTBALL CLUB

LATE ARRIVALS/DELAYED KICK OFF

Immediate notification If
large number of fans anticipated to be
late arrivals —include away team coach

Whether to delay kick
off

Keeping open sufficient
turnstiles to deal with
late arrivals

Control of queues and
prevention of surging at
turnstiles

HAVE
YOU
CONSIDERED?

I

Closure of turnstiles at
capacity

Liaison between club
and police if present

Liaison with referee

If team coach delayed,
decisionis referee’s

If kick off time delayed -
provision of information
to spectatorsinside and
outside ground

Immediate response to incident




