READING

FOOTBALL CLUB

TICKETLESS FANS; DUPLICATE, FORGED, STOLEN TICKETS

Immediate notification of ticketless fans;
duplicate, forged or stolen tickets
present

Forged tickets?
Depending on numbers
& safety issues, refuse
entry. Ifinside ground
consider ejection/arrest

Liaison between club fan
support team & police as
necessary

Warn response teams to
move to turnstiles

Closure of turnstiles if
large scale problem?

HAVE

YOU
CONSIDERED?

Stolen ticket?
Depending on numbers
& safety issues, refuse
entry. If inside ground
investigate as may be
innocent purchaser.
Consider reseat,
ejection or arrest

Ticketless fans —
prevent entry and clear
from area. Any turnstile
“jumpers” eject or
detain if requested by
police.

Duplicate tickets —
original cancelled?
Person with
replacement gets seat.
Ejection or reseat as
appropriate

Immediate response to incident




